2007 FOR PROFIT CORPORATION

ANNUAL REPORT

FILED
May 25§, 2007 8:00 am

DOCUMENT # FO0000006139

1. Entity Name
APAC CUSTOMER SERVICES, INC.

Secretary of State

05-25-2007 90027 016 ***150.00

Principal Place of Businass

SIX PARKWAY NORTH
DEERFIELD, IL 60015

Mailing Address

SIX PARKWAY NORTH
DEERFIELD, L 60015

30081634

2. Principal Place of Business - No P.O. Box # 3. Mailing Address

A0

Suite, Apt. #, etc. Suite, Apt. #, elc.

05102007 Chg-P CR2E034 (12/08)
City & State City & State 4. FEI Number Applied For
36-2777140 Not Applicable
Zi 2i Count i
P Country i ountry §. Certilicate of Status Desired O $8.75 Additional
Fee Required
6. Name and Address of Current Registered Agent 7. Name and Address of New Registered Agent
Name

CORPORATION SERVICE COMPANY
1201 HAYS STREET
TALLAHASSEE, FL 32301-2525

Streel Address (P.C. Box Number is Not Acceptable)

City

FL | Zip Code

8. The above named entity submits this statement lor the purpose of changing its registered office or registered agenit, or both, in the State of Florida. | am familiar with, and accept

the obfigations of registered agent.

SIGNATURE

Signatwre, typed or printed name ol regisiered agent and We it appleable.

(NOTE: Registereq Agen! signature required when rewisiating )

DATE

FILE NOWI!I! FEE 1S $150.00
Due by September 14, 2007

8. Election Campaign Financing
Trust Fund Contribution.

$5.00 May Be
Added to Fees

In accordance with s. 607.193(2)b), F.S., the
corporation did not receive the prior notice.

10, OFFICERS AND DIRECTORS 11, ADDITIONS /CHANGES TO OFFICERS AND DIRECTOHS IN 11

e D [ Delete MLE [d Change [ Addition
NAME SCHWARTZ, THEODORE G NAME

STREET ADDRESS | SIX PARKWAY NORTH STREET ADDRESS

CITY-ST-2IP DEERFIELD, IL 60015 CITY-ST-2IP

TITLE SVP O pekete TITLE [ Change [ Addition
NAME HERBURN, GECRGE NAME

STREET ADDRESS | SIX PKWY N STREET ADDRESS

CITY-ST-ZIF DEERFIELD, IL 60015 CITY-ST- 21

TME SCP 3 velete ME ScP ¥ Change [ Additon
NAME SCHNETDER, PAMELA NAME SCHNE I DER FAMELA

STREET AIORESS | 6 PKWY N STREET ADDRESS @q‘w ¥ !

cv-s-z¢ | DEERFIELD, IL 60015 CTY-S7- 2P e, I L bools

e D W Beiete TE [13) ) O change  Taaditon
NAME BERNARD, ROBERT F NAME JehN C. HRAFT

STREFT ADORESS | SIX PARKWAY NORTH s aoonss | € P Kwy A

erv-s1-2p | DEERFIELD, IL 60015 on-s1-2 [ DeerCeld, 1L boo i S

s VP O} Dekete TiTLE ’ CJ change [ Addition
NAME DOOLAN, JOSEPH HAME

STREET ADDRESS | 6 PKWY N STREET ADDRESS

CITY-ST-2IF DEERFIELDI IL 60015 Ciiy-S7-2IP

TITLE CEO [ Delete TITLE CEO Change [ Addition
NAME KELLER, BOB NAE KELLER, RoBERT ®

STREET ADDRESS | SIX PARKWAY NORTH smeeranoness |4 PRw ') N .

civ-51-2¢ | DEERFIELD, IL 60015 o520 | Deaay€ield, - boal Y

12. | hereby certify that the information supplied with this #iing does nol qualify tor the exemplions contained in Chapter 118, Florida Statutes. | further certify thal the information
indicated on this report or supplemental report is true and accurate and that my signature shali have the same legal effect as if made under oath; that | am an officer or director
of the corporation or the receiver or trustee empowered to execule this report as required by Chapler 607, Florida Statutes: and thal my narmne appears in Biock 10 or Block 11 if

changed, or on an attachment with an address, with ali other like empowered.

SIGNATURE: ¥ Grecpl Bpplpr

Jeseph Doolan VPEConboibr /18[00 343-2%0-486Y

SIGNATURE AND TYPED OR PRINTED MAME OF SIGNING OFFIGER OR DIRENTOR

Dalg Daytime Phone #




OFFICERS

ROBERT J. KELLER

GEORGE H. HEPBURN Il

JOSEPH R. DOOCLAN

PAMELA R. SCHNEIDER

MARK E. McDERMOTT

JAMES M. McCLENAHAN

KAREN TULLOCH

DAVE LaBONTE

DIRECTORS

THEODORE G. SCHWARTZ

ROBERT J. KELLER

CINDY K. ANDREOTTI

THOMAS M. COLLINS

JOHN W. GERDELMAN

JOHN C. KRAFT

JOHN 4. PARK

ATTACHWENT

APAC CUSTOMER SERVICES, INC.
OFFICERS AND DIRECTORS
AS OF April 17, 2007

TITLE

CHIEF EXECUTIVE OFFICER
CHIEF FINANCIAL OFFICER
SENIOR VP

CONTROLLER
VP

GENERAL COUNSEL
SENIOR VP
SECRETARY

CHIEF INFORMATION OFFICER
SENIOR VP

SENIOR VP-SALES & MARKETING
SENIOR VP-HUMAN RESOURCES

SENIOR VP-OPERATIONS

TITLE

CHAIRMAN OF THE BOARD OF DIRECTORS

DIRECTOR

DIRECTOR

DIRECTCR

DIRECTOR

DIRECTOR

DIRECTOR

S0/ 2

ADDRESS

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, iL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

SIX PARKWAY NORTH
DEERFIELD, IL 60015

==~ 00000 O/ 25



