A~

> " FILED
2004 FOR PROF|T CORPORATION Jul 27,2004 8:00 am

_ | ANNUAL REPORT Secretary of State
DOCUMENT # F00000006133 i 07-27-2004 90035 038 ***550.00

t, Entity Name .
SITEL CORPORATION

Principal Place of Business Mailing Address

111°S CALVERT STREET aTIN: SttagHeert. Elaine. Langél
STE 1900 7277 WORLD COMMUNICATIONS CRIVE
BALTIMORE, MD 21202-6189 OMAHA, NE 68122
S T AR OE A TR AR
7277 Lotrld (ommunicotas’ 4L ,
Suite, Apt. #, etc. . Suite, Apt. #, etc. 07022004 Chg-P CR2E034 (10/03)
ity & State '. City & State 4. FEI Number Applied For
mahe Neprasia : 47-0684333 Not Applicable
Zip" (Z /2 2 : Counzg Zip Country 5. Ceriificate of Status Desired 0 gg;lesq tﬁ?‘:igiunal
6. Name and Address of Current.Reglstered Agent 7. Name and Address of New Reglstered Agent
4 Name

C T CORPORATION SYSTEM ' _
1200 SOUTH PINE ISLAND ROAD Street Address (P.O. Box Number is Not Acceptable)
PLANTATION, FL /33324

i City FL | Zip Code

8. The abovenamed entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida. 1 am familiar with, and accept
the obligations of registered agent.
¥

SIGNATURE L

Signature, typed or primed name of regiatered agent and litle i applicable. {NOTE: Registered Agent signature required when reinstating) DATE
FILE NOW!M! FEE IS $550.00 9. Efection Campaign Financing $5.00 May Be
Due by September 8, 2004 Trust Fund Contribution. O  Addedto Fees

10, : OFFICERS AND DIFECTORS 1. — _ ADDITIONS/CHANGES TO OFFICERS ATJD DIREGTGAS IN 11

e | p O elete T A’_‘B@ aAROCN NI | REchage [ Addtion
NAME “I'BERENS, KELVIN G - NAME , ‘ -

STREET AORESS | 111 § CALVERT STREET, SUITE 1900 s oess 1271 word Commun weations Brive,

omy-5T-2P | BALTIMORE, MD 212026189 av-se |Oyagha, NE L3t

TITLE D . 3 Delste TLE Change ] Addition
NAME FAIRFIELD, BILLL NAME :

STREET ADDRESS | 111 S CALVERT STREET, SUITE 1800 steeeraoosess | TXTT Lspeld Cemmuﬁ ICaens Drive
arv-5-2p | BALTIMORE, MD 212026189 av-st2e | Ovahe, NE b ia2

TITLE PCEC [ Delate TITLE B4 Change [ Addition
NAME LYNCH, JAMES F uANE _ _ -

smget sonsess | 111 S CALVERT STREET, SUITE 1900 areeracoress | 1277 Loorld Coramunt cadions Drve,
omv-s1-2p | BALTIMORE, MD 212026189 arstze | (Oygha, ME 08123

TITLE D [ nelete TILE : & change [ Addition
NAME BERENS, KELVIN C NAME .

STREE? ALDRESS | 411 §. CALVERT STREET., STE. 1900 — YRRy d Commumcwhons SDY‘W&
orv-s.zp | BALTIMORE, MD 212026189 avste [Omccha , NE bR 1D

TITLE D ) O pelete T - B Change LI Addition
NAME KUBAT, GEORGE NAME
- STREET ADDRESS | 111 S. CALVERT ST., SUITE 1900 STREEY ADDRESS FLZT-' Loy \d C,O(“WWUK\ kCCd"GﬂS b‘r 17
cITY-sT-7P BALTIMCRE, MD 212026189 CITY -57- 2P ON\MCK—, ME 3] a7

TITLE D O Delete TIME Bl Crange [} Addition
NANE DESAI, ROHIT M KAME .
STREET ADDRESS | 111 8. CALVERT ST, STE 1800 smeeraonness (1211 Lot \d Czcmrvbujfu,CCCi'lWS Dvive.
omv-ST-2P | BALTIMORE, MD 212026189 Cy-SI-7P NE bl

12. | hereby certity that the information supplied with this filing dees not qualify for the exemption stated in Section ! 19.67(3)0), Florida Statutes. | further certity that the information
indicated on this report or supplemental repert is true and accurate and that my signajure shall have the same legal effect as if made under oath; that 1 am an officer or director
of the corporation ar the receiver or trustee empowerad to exacute this report as required by Chapter 607, Florida Statutes; and that my name appeass in Block 10 or Block 11 if

changed, or on an attachment with an address, with all other like empowered. -T
ERESA . BarUFALT S
SIGNATURE: _ /e Ay gt Decretary 407/ Glp3- L3I0

SIGNATURE AND TYPED OR PRINTED \l.\IIE OF SIGNING OFFfCER OR DIRECTOR I Data Daytims Phone #

H



DIRECTQRS
Name

Kelvin C. i?:erens
Rohit M. Desai
Mathias J. DeVito
Bill L. Fairfield
Nigel T. Gourlay
David J. Hfmgcr
George J. Kubat

James F. Lynch

OFFICERS
Name

James F. Lynch
Jorge A. Celaya

Bill L. Fairfield

Robert Scott Moncrieff

Dale W. Saville

Teresa A. Beaufait

Donald J. Vrana

10/27/03
Primary

%///ﬂgw’i‘*
AU0C¥9/,3

TEE 000008 6 123

SITEL CORPORATION

Directors and Officers

Business Address

c/o SITEL Corporation, 7277 World Communi¢ations Drive, Omaha, NE 68122
c/o SITEL Corporation, 7277 World Communications Drive, Omaha, NE 68122
¢/o SITEL Corporation, 7277 World Communications Drive, Omaha, NE 68122
7277 World Communications Drive, Omaha, NE 68122

¢/o SITEL Corporation, 7277 World Communications Drive, Omaha, NE 68122
c¢/o SITEL Corporation, 7277 World Communications Drive, Omaha, NE 68122
¢/o SITEL Corporation, 7277 World Communications Drive, Omaha, NE 68122

7277 World Communications Drive, Omaha, NE 68122

Title Business Address

Chairman, Chief Executive 7277 World Communications Drive, Omaha, NE 68122
Officer and President

Executive Vice President and 7277 World Communications Drive, Omaha, NE 68122
Chief Financial Officer

Executive Vice President 7277 World Communications Drive, Omaha, NE 68122

Executive Vice President c/o SITEL Corporation, 7277 World Communications
Drive, Omaha, NE 68122

Executive Vice President 7277 World Communications Drive, Omaha, NE 68122

Senior Vice President, General 7277 World Communications Drive, Omaha, NE 68122
Counsel and Secretary

Senior Vice President, 7277 World Communications Drive, Omaha, NE 68122
Treasurer and Controller



