2002 UNIFORM BUSINESS REPORT (UBR) FILED

DOCUMENT #  FO0000006133 ng 19, 2002f8§00 am
1. Endly Name ecretary of State
SITEL CORPORATION 02-19-2002 90104 016 ***150.00
Principal Place of Business iling Address [
111 § CALVERT STREET ; WgRLD COMMUNICATIONS DRIVE
STE 1900 OMAHA NE 68122
BALTIMORE MD 212026189
2. Principal Place of Business 3. Mailing Address ”ll"llm’ ||l|‘ |||“ |||N||'“ |IN |I“| ““l I"I”Illl ml”m |II|
Suite, Apl. #, elc. Suite, Apt. #, efc. DO NOT WRITE IN THIS SPACE
Cily & Slate City & State 4. FEI Number Applied For
470684333 Not Applicable
Zip Count[y e ‘L_%i.p, LR S I C;oun_t[yr - 5, Certificate of Status Deswed"""'E}“’—“ss 75 Additional
) e e : == - Fee Required
6. Name and Address of Current Registered Agent 7. Name and Address of New Registered Agent
Name
C T COHPORAHON SYSTEM Street Address (P.C. Box Number is Not Acceptable)
1200 SOUTH PINE ISLAND ROAD
PLANTATION FL 33324
City FL Zip Code

8. The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the State of Florida.

SIGNATURE
Signaturs, typed or printed name of regisiered agent and title if applicable. {NOTE: Registered Agant signature raquired when reinstating) DATE
9. This corporation is eligible to satisfy its Intangible FILE NOW!!T FEE IS $150.00 ‘ I ‘
Tax filing requirement and elects to do so. After May 1, 2002 Fee will be $550.00 10 E:iz;‘lzzrzaggrilr?gu’;:: e 0 fc%e?j?ohé?aif ¢
(See criteria on back) O Make Check Payable to Department of State '
1. . QOFFICERS AND DIRECTORS 12. ADDITlONS;’CHANGES TO QFFICERS AND DIRECTORS IN 11
TILE D O Delete TME Director Ol change [ Acdition
NAME BERENS, KELVIN C NAME Des0if, Rohi ¥
STREET ADDRESS | {11 § CALVERT STREET, SUITE 1900 STREETADDRESS || (] S, €3 very S1Tee"r Quite iqeo
CITY-ST-2IP BALTIMORE MD 212026189 CITY-ST-2IP Fﬁlhme MO 21305 Lp;gq
TITLE D 3 Delete TITLE Director " O Changs 7] Addition
NAME NAME Devivo, Mathias
STREET ADDRESS I:J;\:RSIEL&V%IHL.I': IéTREET, SUITE 1900 STREET ADDRESS éng calvert Strect, Suiit iGCC
_Gresi2P I BALTIMORE-MD.21202.6189. — —— - — - - = Q- OV-SE2Pe (30 emevre = MDz21202 -4 [ RO ——
TITLE PCEO O oelete TITLE | rector O Change [ Addition
NAME NAME O‘}'
STREET ADORESS %I?CSHéAJf\h,ﬂEEnﬁr FSTREET, SUITE 1900 STREET ADDRESS 2 ﬁ%‘%g%ﬁccf Swite 1900
oS | BALTIMORE MD 212026189 onv-sr-2e E)O Hmore, MD 212024189
TITLE EVP [ pelete TITLE Clchange [ Adiition
wue | YANPARYS, ANTOON e 31‘6\/6 0‘50\:&1)0
STREET ADORESS | 441 §. CALVERT ST., STE 1900 smeerancress 1)) S, Calver S‘h‘ecf Ioite 1900
orv-st-2¢ | BALTIMORE MD 212026189 orv-st22 BRI MOre, M0 21202- (0139
TILE v ™ Delete TIME E\/P hH \ O] change 7] Addition
NAME JARRETT, JAMES NAME CG\{I “6 pae
STaeer woness | 199§, CALVERT ST., STE 1900 STREET ADORESS ||| Q. }Ver-} Si—re_'e‘}‘ Site. IQCI)
orv-st-2¢ | BALTIMORE MD 212026189 cire-St-2¢ I 1O, MO 21202, (0189
TME v O Delets Tme c£vP ?ﬂ,{ﬁ | [J Change {2 Addition
NAME WILSON, SHEENA NAME Schugter, Daie
STREET ADDRESS | {19 §, CALVERT ST., STE 1900 sTreer aporess i1 S CQ\V'C{"’ 81T€C+ Suite 1900
anv-s1-2> | BALTIMORE MD 212026189 Lersw PolHmnore, MD 210

13. | hereby certity that the information supplied with this filing does net qualify for the exemption stated in Section 119.07(3)(i), Florida Statutes. | further certify that the information
indicated on this report or supplemental report is true and accurate and that my 5|gnature shall have the same legal effect as if made under cath; that | am an officer or director

of the corporation or the re CBI fer or trusteg emppwered to execute this rgport as requwred by Chapteyf607, Florida Statutes; and that my name appears in Block 11 or Block 12 if
changed, or on an atta wnh a 858, wnt all cther fike empowpred.

SIGNATURE: LB IVAAE- REQWNS2L0) R A // 4.1 #0963 -64/0

SIGNATURE ANI%PED OR FRINTED NAME OF SIGNING OFFICER OR DIRECTOR Date Daytirna Phone #

BLEURT)

iv

CR2E034 (9/01)



RTTacumen N 000000 )33

SITEL Corporation

Directors and Officers - Corporate

Revised August 23, 2001

Directors Business L ocatign
James F. Lynch — Chairman - 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Kelvin C. Berens ' 111 S Calvert Street / Suite 1900, Baltimare, MD 21202-6189
Bill L. Fairfield ' 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
George J. Kubat - 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Mathias J. DeVito 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Rohit M.. Desai 111 S Calvert Street / Suite 1500, Baltimore, MO 21202-6189
Officers : Business Location
President, Chief Executive Officer — James F. Lynch 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
~ Chief Financial Officer — James E. Stevenson - 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Executive Vice President, Business Development — 111 S Calvert Street / Suite 1900, Baitimore, MD 21202-6189
Antoon Vanparys
Executive Vice President, Corporate Development — " 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Dale W, Saville

Executive Vice President, Strategic Clients — 111 S Calvert Street / Suite 1900, Baltimors, MD 21202-6189
Dale R, Schuster :

P e M

—"~Senlof Vice President, General Colinsél, Secretary=
Teresa A. Beaufait

7277 Wérld CommuRicatifns Drivé;Omaha, NE 68122-4061

Chief Information Officer — Fred Goetz 5807 N 102™ Street, Omaha, NE 68134-1051

Senior Vice President, Operations — James T. Jarratt 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Senior Vice President, Human Resources -~ 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Sheena E. Wilson

Senior Vice President, Business Solutions — 7277 World Communications Drive, Omaha, NE 68122-4061
Thomas Hoy

Senior Vice President, Marketing — Wesley J. Johnston 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Vice President, Treasurer — Jack A. Butler 111 S Calvert Street / Suite 1200, Baltimore, MD 21202-6189
Vice President, Controller — Elizabeth X. Sidell 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-6189
Vice President — Donald J. Vrana 7277 World Communications Drive, Omaha, NE 68122-4061
Vice President — James R. Perkins 7277 Wortd Communications Drive, Omaha, NE 68122-4061

Vice President — Daryl Madden 111 S Calvert Street / Suite 1900, Baltimore, MD 21202-618%9




