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Industrial Air Solutions
Global Operations @
800-D Beaty Street

Davidson, NC 28036 IingersoilRand

Betty Macknight
Vice President Global Sourcing

November 16, 2002

FLORIDAUCC INC

2670 EXECUTIVE CENTER CIRCLE WEST
SUITE 100

TALLAHASSEE, FL 32301

uUs

_Attention: Accounts Receivable/Billing
Re: Urgent Message Regarding Change in Billing Location
Effective NOVEMBER 27, 2002 all supplier invoices for the Air Solutions Group

Business Unit will be processed for payment by Affiliated Computer Services (ACS).
The new “bill to” addresses per location for invoices only will be:

Ingerscl-Rand Location New Invoice Mailing Address

'] ASG Davidsohn Operations’ - | Ingersoll-Rand Company
800-A Beaty St .. T-ASG Davidson

POBox 981211
El Paso, TX 79998-1211
ASG Aftermarket Ingersoll-Rand Company
800-B Beaty St. ASG Aftermarket -

- : PO Box 881215
El Paso, TX 79998-1215

ASG Davidson Business ingersoll-Rand Company
Center _ ASG Davidson Business
800-D Beaty St. Center

PO Box 981224
El Paso, TX 79998- 1224

_ ASG Air Centers _ Ingersoll-Rand Company L
"ASG Air Centers
PO Box 981207
. El Paso, TX 78998-1207
Mocksville Operations - Ingersoll-Rand Company

Mocksville Operations

PO Box 981208

‘ El Paso, TX 79998-1208

Campbellsville Operations ingersoil-Rand Company
R A Campbellsville Operations

PO Box 981213.. -

| El Paso, TX 79998-1213 ~

To expedite payment, the following are required:-

1. A valid purchase order number (with release number if applicable) will be required on all
invoices. Invoices received in El Paso without a valid purchase order number will be
returned. Questions concerning the assignment of a purchase order number should be
directed to the Ingersoll-Rand employee (buyer/planner) who placed the order,

2. An invoice can only contain one purchase order number. If you are billing for multiple




3. Material received in excess of the order release will be returned to the supplier and the
bilt placed in dispute.
4. The invoice details must match the purchase order details. This includes header type

information, line item numbers, line item descriptions including the correct part number,

release number, and the financial data like pricing, quantity and unit of measure.

The gross amount of the invoice must tie to the sum of the extended amounts of the line

items plus tax and freight if applicable.

6. If you cannot meet the requirements as specified on the purchase order, please contact
the buyer/planner indicated on the purchase order. This would include: delivery date,
delivery quantity, or price. All order confirmations should also be sent directly to the
buyer/planner.

o

7. Invoices referencing freight or tax that is not allowed according to the PO will be short paid.
8. All invoices must include a gross amount.
All invoices must include an invoice number.
9. The invoice date must not be greater than the date it is processed. No advance
: payments are allowed.
10. Invoices must be legible. Please eliminate all shading(s) from your invoice as it affects

the clarity of the invoice once it has been scanned. The Ingersoll-Rand standard is that
, invoices must be in a typed format. Handwritten invoices are not acceptable.

11, T"Ingersoll-Rand takes an automatic debit for any returnéd material” It isno longer”
necessary to submit a credit memo to Ingersoll-Rand, for returned material. If you rework
the material that was deemed defective and ship it back to Ingersoll-Rand, it must be
shipped and billed against the applicable purchase order.

Please update your billing systems to reflect the above change of address. if you
have any questions concerning the status of invoices mailed to the El Paso address with
a valid purchase order number after December 9, 2002, please contact the Ingersoll-
Rand Customer Service Center at 866-566-7887 or email at irap.support@acs-
inc.com. The Call Center is staffed from 8:00 a.m. to 8:00 p.m. Eastern Standard Time.

Thank you for your cooperation.

Sincerely,
B Dot
¥ -

Betty J. MacKnight
Vice President Global Sourcilng _ 7 - - - -

Ingersoll-Rand ASG




Industrial Air Solutions
Global Operations
800-D Beaty Street
Davidson, NC 28036

November 16, 2002

FLORIDA DEPARTMENT OF STATE
BUREAU OF COMMERCIAL RECORDINGS

2670 EXECUTIVE CTR CIRCLE WEST

STE 100

Attention: Accounts Régé-ivableiBil‘lina

TALLAHASSEE, FL 32301
uUs .

L

Betty Macknight
Vice President Global Sourcing

Re: Urgent Message Regarding Change in Billing Location

Effective NOVEMBER 27, 2002 all supplier- invoices for the Air Solutions Group
Business Unit will be processed for payment by Affiliated Computer Services (ACS).
The new “bill to” addresses per location for invoices only will be:

Ingersoll-Rand Location

New Invoice Mailing Address

ASG Davidson Operations
800-A Beaty St.

-~Ingersoll-Rand Compapy N

ASG Davidson
PO Box 981211 .
El Paso, TX 79998-1211

ASG Aftermarket’
800-B Beaty St.

Ingersoll-Rand Company- -
ASG Aftermarket

PO Box 981215 .

El Paso, TX 79998-1215

ASG Davidson Business
Center
800-D Beaty St.

Ingersoll-Rand Company
ASG Davidson Business
Center

PO Box 981224

El Paso, TX 79998- 1224

ASG Air Centers .

Ingersoll-Rand Company
ASG Air Centers

PO Box 981207

El Paso, TX 79998-1207

Mocksville Operations

Ingersoll-Rand Company
Mocksville Operations
PO Box 981208

El Paso, TX 79898-1208

-.Campbelisville Operations

Suhg L

Ingérsoll-Rand Company
Campbefisville Operations
PO Box 981213

i

El.Paso, TX 79998-1213

To expedite payment, the following are required: - - -

A valid purchase order number {with release number if applicable) will be required on all
invoices. Invoices received in El Paso without a valid purchase order number will be
returned. Questions concerning the assignment of a purchase order number should be
directed to the Ingersoil-Rand employee (buyer/planner) who placed the order.

1.




3.. Material received in excess of the order release will be returned to the supplier and the

bill placed in dispute.
4, The invoice details must match the purchase order details. This includes header type

information, line item numbers, line item descriptions including the correct part number,
release number, and the financial data like pricing, quantity and unit of measure.

5. The gross amount of the invoice must tie to the sum of the extended amounts of the line
items plus tax and freight if applicable.
6. If you cannot meet the requirements as specified on the purchase order, please contact

the buyer/planner indicated on the purchase.order. This would include: delivery date,
delivery quantity, or price. All order confirmations should also be sent directly to the
buyer/planner.

7. Invoices referencing freight or tax that is not ailowed according to the PO will be short paid.
8. All invoices must include a gross amount.
All invoices must include an invoice number.
9. The invoice date must not be greater than the date it is processed. No advance
" payments are allowed.
10. Invoices must be legible. Please eliminate all shading(s) from your invoice as it affects

the clarity of the invoice once it has been scanned. The ingersoli-Rand standard is that
invoices must be in a typed format. Handwritten invoices are not acceptable.

11. Ingersoll-Rand takes an automatic debit for any réturned material ™" It'is no longer
necessary to submit a credit memo to Ingersoll-Rand, for returned material. If you rework

the material that was deemed defective and ship it back to Ingersoll-Rand, it must be
shipped and billed against the applicable purchase order.

Please update your billing systems to reflect the above change of address. If you
have any questions concerning the status of invoices mailed to the El Paso address with
a valid purchase order number after December 9, 2002, please contact the Ingersoll-
Rand Customer Service Center at 866-566-7887 or email at irap.support@acs-
inc.com. The Call Center is staffed from 8:00 a.m. to 8:00 p.m. Eastern Standard Time.

* Thank you for your cooperation.

Sincerely,

B Rletilt

Betty J. MacKnight
Vice President Global Sourcing - — e
Ingersoli-Rand ASG




