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RELIABLE VENDING SERVICE INC.

March 14, 2002

Dear Sir or Madam:

T It Kas Tecently comhe To'my attention that ouf COFpOTation Sttus Has become inattive*] nifiléd our uniform

business report along with 2 copy of my business teport on September 1% 2000. I contacted my bank and they
have no record of the check that was sent with these documents.

I must conclude that you never received them therefore the reason my account became inactive. Please
accept this letter as good faith that this was not an intentional mishap.

Sincerely,
Vicki L. Lockwood '
Vice President

[STREET ADDRESS] « [CITY/STATE] » {ZIP/POSTAL CODE]
PHONE: [PHONE NUMBER] « FAX: [FAX NUMBER]
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