APPLICATION FOR RENEWAL OF STATE-ISSUED CERTIFICATE OF FRANCHISE

AUTHORITY TO PROVIDE CABLE AND/OR VIDEQ SERVICE

1. Official name of the cable or video service prowder
CenturyTel Broadband Services, [nc.
2. Street address of the principal place of business of the cable and/or video service provider:
100 Centurylink Dr
Monroe, LA 71203
3. Federal employer identification number cr the Department of State’s document number:
‘72-145 3683
4, Name, address, and business telephone number of an officer, paitner, owner, member,
manger or managing member as a contact person for the cable or video service provider to
whom questions or concerns may be addressed:
Name: Rick Gutierrez
Title: Public Policy Manager
Address: 1025 Eldorado Blvd #23-310
Broomfield, CO 80021
Business telephone number: 303-992-5828
3. Names of other principal executive officers: Jeff Storey, CEO
1025 ELDORADO BLVD INTERLOCKEN 2006
BROOMFIELD Cd""t'}f)t')zl'l's"iﬁi'
6.
purposes of service of process as reqmred in Chapter 48, E.S.
Sandy Khazraee . P
132 N. Calhoun Street, 3rd Floor T S
Taliahassee Florida, 32301 Bt ey
7. Service Area: On an attached page, list any change to the cable service provider®§service
area that is different from what is currently on file with the Division of Corporations. If
the current service area is correctly listed with the Division, enter “no change”
here: No Change
I submit this Application for Renewal and affirm that the facts stated herein are true. Tam
aware that any false information submitted in a document to the Department of State
c@nstitu‘cj? d thnzﬂ depree felony as prov1ded forin s.817.155,F.S.
; j
f;ﬁﬁ{m o _ ﬁw Rick Gutierrez 01/13/2020
Slgnamrc of officer, owner or M:magng Member Printed Name of Person Signing Date
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STATE OF FLORIDA
DEPARTMENT OF STATE

RON DESANTIS LAUREL M, LEE
Governor Secretary of State

February 3, 2020

Rick Gutierrez

CenturyLink.

1025 Eldorado Blvd Interlocken 2000
Ste 23-316

Broomfield, CO 80021

Re:  CenturyLink
CV10-0028

Dear Mr. Gutierrez;

We have received and filed your application for renewal of your State-Issued Certificate of Franchise
Authority for cable and/or video service. A file stamped copy of your renewal application is attached for your
records. Please be advised, a renewal application and fee of $1035.00 is due every five years. The next
Renewal Date for CenturyTel Broadband Services, Inc. will be: 01/22/25.

The Federal Communication Commission’s Cable Act Reform 47 C.F.R. 76.952 states that “all cable
operators must provide to the subscribers the name, mailing address and phone number of the franchising
authority, unless the franchising authority in writing request that cable operator to omit such information.”

Since we are not authorized to regulate cable activities, the Department of State, Cable and/or Video
Franchise Section, requests certificate holders to omit the department’s name and contact information from
the monthly billing inserts to subscribers. The Department of State does not have any authority to resolve
customer service complaints. The Department of Agriculture and Consumer Services is responsible for
responding to customers’ complaints,

If you should have any questions, please call us at (850) 245-6010.

Rebekah White
Video and/or Cable Franchise Section

Encl.
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Division of Corporations, Cable and/or Video Franchising, P.O. Box 5678, Tallahassee, Florida 32314



1025 Eldorado Blvd Interiocken 2000
Ste 23-318
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Rick.Gutierez@CenturyLink.com

Rick Gutierrez
Public Poiicy

January 13,2020

Department of State
Division of Corporations
Cable and Video Franchising
P.O. Box 6327

Tallahassee, F1. 32314

RE: Renewal of Stare-Issued Certificate of Franchise Authority to Provide Video Service

Good day,

Enclosed, please find CenturyLink’s Application for Renewal for its state-issued certificate of Franchise
Authority to Provide Cable and/or Video Service. There are no changes to our service tertitory since our
previous filing. Also included is the processing fee in the amount of $1,035.00.

Please let me know if there are any questions regarding this submittal and our application for renewal.
Sincerely,

/&AW

Rick Gutierrez
CenturyLink
Public Policy

Cc/Sandy Khazraee
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