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COVER LETTER

TO: , Registration Section
' Division of Corporations

A COURTEOUS COMMUNICATIONS' LOGO

(Mark to be registered)

SUBJECT:

The encltosed Trademark/Service Mark Application, specimens and fee(s) are submitted for filing.

Please return all correspondence concerning this matter to the following:

Natalie Ramirez

(Name of Person)

A Courteous Communications, Inc.
(Firm/Company)

2810 E. Robinson Street

(Address)

Orlando, Florida 32803

(City/State and Zip Code)

For further information concerning this matter, please call:

Natalie Ramirez 1407  956-4682

(Name of Person) (Area Code & Daytime Telephone Number)
MAILING ADDRESS: STREET/COURIER ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
P.O. Box 6327 Clifton Building
Tallahassee, FL. 32314 2661 Executive Center Circle

Taliahassee, FL 32301

(NOTE: The information contained in this cover letter will be included in the permanent record and will be available 1o the general
public.)




FLORIDA DEPARTMENT OF STATE
Division of Corporations

August 29, 2012

NATALIE RAMIREZ

A COURTEOUS COMMUNICATIONS, INC.
2810 EAST ROBINSON STREET
ORLANDO, FL 32803

SUBJECT: A COURTEOUS COMMUNICATIONS & DESIGN OF THE WORDS
IN GREEN TEXT, BLUE/GREEN WORLD WITH WHITE GRID LINES BEHIND
LETTERING; BLUE HEADSET LAYS OVER THE "A" WITH A WHITE OUTER
GLOW

Ref. Number: W12000044735

We have received your document for A COURTEOUS COMMUNICATIONS &
DESIGN OF THE WORDS IN GREEN TEXT, BLUE/GREEN WORLD WITH
WHITE GRID LINES BEHIND LETTERING; BLUE HEADSET LAYS OVER THE
"A" WITH A WHITE OUTER GLOW and your check(s) totaling $87.50. However,
;he document has not been filed and is being retained in this office for the
ollowing:

In lieu of returning your document, we have corrected the disclaimer statement
on your document. We have inserted the term(s) "COMMUNICATIONS"in your
disclaimer statement. A disclaimed term is still considered part of your mark. You
simply do not claim the exclusive right to the use of the disclaimed term(s) apar
from your mark.

Please notify this office in writing if you would like this office to proceed with your
filing.

You may comply with this request via fax. Please fax correction(s) to the
attention of the undersigned examiner at 850-245-6030.

Pursuant to s. 495.035(5), F.S., this application will be considered abandoned if
the applicant fails to reply or resubmit the corrected/amended application within
three months from date of this letter.

If you have any questions conceming the filing of your document, please call
(850) 245-6051.

Nanette Causseaux
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Good Afternoon Nanette or Whom It May Concern,

Per your letter, dated August 29, 2012, please accept this correspondence us our
gcceptance of the term “COMMUNICATIONS” for our logo’s disclaimer statement.

We thank you for not returning the documents and payment and seading an
advigement letter in their place, If I can be of any further assistance, please do not hesitate to

contact me at the aumber listed below.

My very best,

Natalie Ramirez
Executive Assistant to
Doris Primicerio, President
A Courteous Communications
2810 Bast Robinson Street
Orlando, Florida 32803
RToll Free:  B00-713-4750x. 124
® Local: 407-956-4682
- ®Fax 407-894-4448

B Email: Natalie@CourtegusCam.com

|



APPLICATION FOR THE REGISTRATION OF A TRADEMARK OR SERVICE MAlk_lg
PURSUANT T() CHAPTER 495, FLORIDA STATUTES

——t
PEN
oty o
' S S
TO:  Division of Corporations o -
Post Office Box 6327 Oy -1
Tallahassee, FL. 32314 T e 3
A T
-1, o et
PART I o
Sz @
o
{. OWNER/APPLICANT: Enter the name and address of the individual or the business entity to be listed as the ownerdf the Trademark
and/or Service Mark on the records of the Florida Department of State,

(a) Owner's/Applicant's nameA Cb(z(f“l"t_fo US CO meri un ‘.Cd t-Or}!

aarlﬂo (aDovy
{b) Owner's/Applicant's business address:2810 E RObinson Street
Orlando, Florida 32803

If different, Owner's/Applicant's mailing address:

City/State/Zip

City/State/Zip
{c) Owner's/Applicant's telephone number: (407 ) 896-4800

Check the appropriate box to igdicate the Owner/Applicant is a(n):
D Individual

Cotporatior) Qloint Venture 0 Limited Liability Company
Q General Partnership O Limited Partnership QUnion Q Other:
If the Owner/ApBIicant is a business entity, the business entity must have an active filing or registration on file with the Florida Department
of State. If the wner/AFpllcgint is I i
country under the laws of which_the Busi
employer identification number (EIN) in #3.

not an individual, enter the business entity’s Florida registration/document number in #1, the state or
(1) Florida registration/document number: V59155

iness entity is currently formed, organized or incorporated under in #2, and the entity’s federal
{2) Domicile State or Country: Florida

(3) Federal Employer Identification Number: 59-3142981

2.{a) SERVICE MARK; If the owner/applicant is using the name. logo. design and/or slogan being registered in connection with a type of
service, the mark is a service mark.  If the mark is a se

rvice mark, the applicant/owner must list t%n

) e specific service(s) the mark is being
er services, house painting services, wholesale and retail sales of
services available in the market

ace, enter the specific service(s

{Note: List only those services currently being rendered by the owner/applicant. Do not include future services.)
Business Answering Service; Call Center Services; Emergency Hotline Services

Appointment Confirming Services; Virtual Receptionist Services; Credit Card Processing;
Web Order Entry Phone Services: Property Management Line Services

Page 1 of 4




2.(b TRADEMARK If the owner/applicant is using the name, logo, design and/or slogan being registered in connection with an actual
product manufactured by the owner/applicant or on the owner/appltcant 5 behalf] the mark is a emark. If the mark is a trademark, the
applicant/owner must list the specific product(s) the name, logo, chIgn and/or slogan is being used to identify. For example: ladies
spoftswear, cat food, ba.rbecub grills, shoe laces, etc.  [f the owner/applicant js using name loo de51 and/or slogan to identify goods
available in the market place, enter the specific product(s} : p : :

(Note:_List only those product(s) currently available. Do not include future products.}

2, (cyHO THE NAME, LOG ESIGN ANDYOR SLOGAN CURRENTLY USED;

SERVICE MARKS: If the name, logo, design and/or slogan are/is being used in connection with a type of service, you must specify the
form{s)/mean(s) of advertisement the applicant/owner is using to advertise (he services to (he general public. For example: newspaper
advertisements, business cards, brochures, flyers, pamphlets, menus, etc. 1f the mark is being used in connection with a type of service, state

how the name, logo, design and/or siogan are/is being used in advertising here;

Business cards; brochures; keychain and sticky note pads marketing collateral; Internet
Banner Advertisement; Internet Website Advertisements; Yellow Pages Advertisements

’
K
L2

TRADEMARKS: If the name, logo, design and/or slogan are/is being used to identify a product manufactured by or fore the applicant/owner,
you must specify how the mark is applied or affixed to the actual product or its packaging. For example: a tag, Iabel, imprinted or engraved on
the actual product, etc. 1f the mark is being used in connection with a specific product, state how the name, logo, design and/or slogan is applied

or affixed to the actual product(s) or the packaging;

2. (d) EEE(S) AND CLASS(ES): There are a total of 45 classes or categories in which all products or services must be categorized. The
fee to register a mark is $87.50 per class. Make check payable to Florida Department of State.

List the class(es) which apply to the product(s) and/or service(s) listed in 2(a) and/or 2(b) above:
Class 38: Telecommunications
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PART 11

I. *You must state the date the name. logo. design and/or slogan was first used in the state of Florida, and. if it was used in another state or

country. the date you first used the name, logo, design and/or slogan in the other state or country. Enter the month, day, and vear the name,
logo, design and/or slogan was first used by the applicant/owner, the predecessor, or a related company in Florida, If the name, logo, design
and/or_stogan has been used in another state or country, then you must also enter the month, day, and year the name, logo. desizn and/or

slogan was/were used in another state or country, when applicable,

Note: The Florida Statutes require a mark to be in use prior to registration,

(a) Date first used in other state or country. if applicable:_December 27, 2010

(b) Date first used in Florida: December 27, 2010

PART [l

ENTER NAME, LOGQ, DESIGN AND/OR SLOGAN BEING REGISTERED:

1. Enter the name. a brief dc.scriﬁlion of the logo or design. and/or the slogan you are registering. The descri;_?_tion of the loga and/or desifgn
must be 25 words or less. List the exact name.slogan, and/or description of the logo/design here: (NOTE: The name. logo, design and/or
slogan listed in this section must match the exact name. logo, design and/or slogan [isted o1f your specimens or examples.)

A Courteous Communications in green text; blue/green world with white grid lines behind lettering;

blue headset lays over the “A” with a white outer glow.

Provide the English translation of any and all terms listed #1 above, when applicable:

2. DISCLAIMER STATEMENT (if applicable):

Your mark may include a word or design that is commonly used by others. Commonly used terms or designs must be disclaimed. When
you disclaim a specific term or design, you are acknowledging this term is commonly used by others and that you do not claim the exclusive
right to use the disclaimed term or design. All geographical terms and representations of cities, states or countries must be disclaimed (i.e..
Miami, Orlando, Florida, the design of the state of Florida. the design of the United States of America, etc.). Corporate suffixes and lerns
readily associated with the specific product(s) and/or(s) service being provided must also be disclaimed.

Enter all terms listed in #1 above which require a disclaimer in the space provided below:

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE THE TERM(S)" Comniunn @ 0-{2! onS

"APART FROM THE MARK AS SHOWN,
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3. - ATTACH OR INCLUDE THREE SPECIMENS OR EXAMPLES OF THE TRADEMARK OR SERVICE MARK BEING
REGISTERED

Chapter 495, F.S., requires you to submit three specimens (samples or examples) of the mark in use. You must submit three specimens
FOR EACH CLASS listed in Part § #2(d). The name, logo, design and/or slogan on the specimens must be identical to the name, logo,
design and/or slogan being registered. You may provide three identical specimens or three different specimens. For each service mark class
{classes 35-45), you may provide three newspaper advertisements, business cards, brochures, flyers, or any combination thereof. For each

trademark class (classes 1-34), you may provide three tags, [abels, boxes, etc. or any combination thereof. Photographs of bulky specimens
are acceptable if the mark being registered and the good(s} or product(s) are clearly legible.

SIGNATURE OF APPLICANT/OWNER AND NOTARIZATION:

7 Doris L. Primicerio

, being sworn, depose and say that | am the owner and the applicant
herein, or that | am authorized o sign on behalf of the owner and applicant herein, and to the best of my knowledge no other person
except a related company has registered this mark in this state or has the right to use such mark in Florida either in the identical form
thereof or in such near resemblance as to be likely, when applied to the goods or services of such other person fo cause confusion, fo

cause mistake or to deceive. | make this affidavit and verification on my/the applicant's behalf I further acknowledge that | have
read the application and know the contenis thereof and that the fucts stated herein are true and correct.

Doris L. Primicerio

ok
3 - = N
Typed or f name of applicant =Y en
—n e » L
= g
. R o T
Applicant's signature S AT
(List name and title) 0l f’f .
sTATE OF Florida =i o o
2 @
county oF _Orange o ¥

Sworn to and subscribed before me on this 2} ﬁfiay of p [ A ,(‘ -‘1[ )CST .

_Doris L. Primicerio
(Name of Individual Signing)

{vho is personally knowntome L whose identity | proved on the basis of

(Seal}

Notary Pu ig Signature
Notary's Printed Name

JANICE LYNNE STALVEY

. My Commission Expires: OL)L - O ] - ZD / Ll«
é ] MY COMMISSION # DDO78167

71 RES April 01 2014 FILING FEE: $87.50 per class
_ e - untaryService.com
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OFFICIAL SPECIMEN
TM/SM REG. #

V73 Y
G'z).urti eoug :

Commumcatlons

!! Natalie Rsmlrez y

Ext.'f:unve Assistany  a~

T ikl 4079565682 - Fax: 40700 HERRY
e 281Q[EXRobinson St + Orlagde, FIY2803
aatatie@ootrttouscom,.com « ORI CORICOICOM i ;

;‘:\‘*’c::‘ k

A 2d-Howr Full-Serviee Communications Conypany



