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Pursuant to the provisions of Section 607.10086 of the Florida Business Corporation 7et,
the undersigned corporation adopts the amendments to its Second Amended and Restated
Articles of Incarporation ("Articles”) set forth below:

1. The name of the corporation is HotOffice Technologies, Inc. (*Corporation”).

2. . This amendment to the Articles set forth below: (i) was duly recommended and adopted
by the Board of Directors of Corporation on August 9, 1999; (ii) was approved by the holders of
the Corporation’s common stock, par value $ .001 per share ("Common Stock™), by written
consent of a sufficient number of voting shares to approve the amendment; (i)} was approved by
the holders of the Corporation's Series A Convertible Preferred Stock, par value $.01 per share,
by written consent of a sufficient number of voting shares to approve the amendment; (iv) was
approved by the holders of the Corporation's Series B Convertible Preferred Stock, par value
$.01 per share, by written consent of a sufficient number of voting sharés to approve the
amendment; (v) was approved by the holders of the Corporation’s Series C Convertible Preferred
Stock, par value $,01 per share, by written consent of a sufficient number of voting shares to

approve the amendment; and {vi) shall be effective immediately upon acceptance for filing by the
Florida Deparfment of State. : L -

3. Article HI(C)(6)(b)i)(A} of the Arlicles is hereby deleted in its entirety and replaced with
the following:

“(A} up to 3,000,000 shares issued pursuant to the exercise of stock options
granted or to be granted under the Corporation’s 1995 Employee Stock Option
Plan, as Amended and Restated as of May 16, 1898;”

4. Article III(C){B)(c)(:) of the Ar’tlcles is hereby deleted in its entirety and replaced with the
following: :

‘() As used in this Subsection(c), the term “Common Stock Equivalent” means
any security convertible into, exchangeable or exercisable for Common Stock or
any warrant, option or other right to purchase Common Stock or any security
convertible into Common Stock. Common Stock Equivalent shall not include the
warrant referred to in Section CB}b)(I}{C) of this Article Il or any option or
simifar right granted pursuant to the terms of an employee, officer or director
stock purchase or stock option plan approved by the Board of Directors or any
committee thereof, provided that the total number of shares of Common Stock
which may be issued or acquired under all such plans of the Corporation has not
exceeded 3,100,000 shares.” -

5. . Atticle I(DYB)(b)(i)}(A) of the Articles is hereby deleted in its entirety and replaced with
the following:

“(A} up to 3,000,000 shares issued pursuant to the exercise of stock options
granted ar to be granted under the Corporation's 1995 Employee Stock Op’uon
Plan, as Amended and Restated as of May 18, 1998;"




8. Article HI(D)(B)c)(i) of the Articles is hereby deleted in its entirety and replaced with the
following: o ’ B .

“(i) As used in this Subsection(c), the term “Commion Stock Equivalent" means
any security convertible into, exchangeable or exercisable for Common Stock or
any warrant, option or other right to purchase Common Stock or ary security
convertible into Common Stock. Common Stock Equivalent shall not include any
option or similar right granted pursuant to the terms of an employee, officer or
director stock purchase or stock option plan approved by the Board of Directors
or any committee thereof, provided that the total number of shares of Common
Stock which may be issued or acquired under all such plans of the Corporation
has not exceeded 3,100,000 shares.” . -

7. Article NI(E)B)(L)()(A) of the Articles is hereby deleted in its entirety and replaced with
the following;, —— g : . ) o : -

“(A) up to 3,000,000 shares issued pursuant to the exercise of stock options
granted or to be granted under the Corporation’s 1995 Employee Stock Option
Plan, as Amended and Restated as of May 16, 1998;"

8. Article HI{(E)(6)(c)(i) of the Articles is hereby deleted in its entirety and replaced with the
following: _ S o o _

“() As used in this Subsection(c), the term “Common Stock Equivalent” means
any security convertible into, exchangeable or exercisable for Common Stock or
any warrant, option or other right to purchase Common Stock ar any security
convertible into Common Stock. Common Stock Equivalent shall not include any
option or similar right granted pursuant to the terms of an employee, officer or
director stock purchase or stock option plan approved by the Board of Directors
or any committee thereof, provided that the total number of shares of Common
Stock which may be issued or acquired under all such plans_of the Corporation
has not exceeded 3,100,000 shares.” :

Ig WITNESS WHEREOF, the undersigned has executed these Articles of Amendment as
of the 9 Bday of September, 1999.. .~ . . e

HOTOFFICE TECHNOLOGIES, INC.

R/Mi?hael Franz,/Chairman and CEQ -

STATE OF FLORIDA )

)
COUNTY OF PALM BEACH )

+4
The foregoing instrument was acknowledged before me this Z-day_ of September, 1999 by R.
i Chairman and CEQ of HotOffice Technologies, Inc., a Florida corporation, cn
rpefation. He is personally known to me. S :

AL P MICHAEL R. MOORE
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